H THAEPTATIA

QY ENAAAAKTIKH MOP®H ATIAXLXOAHXIHX 17:30 - 17:45 Ka M. Kopvnvov, [Ipoictapévn Movaodag
Ylomoinong Evepyardv Kataptiong & Aracyéineng
I'TA ATOMA ME ANAIIHPIEX 1ov E.II. Kowovia g IIAnpogopiag, Yrovpyeio
Anacyéinonc ko Kowvovikig IIpoctaciog
. , «H gvpomaikn eumeipio oTNV avamTvén Kot EQapUoyn
Teraptn, 23 Maptiov 2005 AN e

17:45 - 18:00 Kog I. Kovpométpoyrov, Av. KaOnyntiig
Havemotnpiov AOnvav, Tuqpa IIAnpogopikig ko
TnAemkovoviOV

«Teyvoloyieg TANPOPOPIKNG KOl TNAETIKOIVOVIOV GTO
YDPO EPYACIOG TOV ATOUWDV LE VAT PIES)

15:00 Ipocérevon

15:00 - 15:30 Erionpun évapén Zopmociov Xaipetiopoi

15:30 - 15:45 Kog X. [Tavtedoémovrog, Zovrovietig Epyov
«O poroc TV AlEA otV TAOTIKN EQAPHOYN:
TnAepyacio otov topéa tov call centers»

18:00 - 18:20 Kog I'ep. I16Anc, Apyttéktov / Ilolt. Mnyovikoc,
Ynovpyeio Yyeiog kon Kowvovikig AAAnieyyong

15:45-16:00 Ap. E. Kapmodivy Anuntpraon, lpoécopog A.X. «Aro;{a pe kv Tikég ava?mpisg xon migpyacia:
. : , , A0GTAGELG KOl TPOOTTIKES

«IIpwtofoviia yio Tnv moldTNTA TNG £pYacLOKNG LN

«Néeg eldotnTeg, Néeg svkapie amacydAnono»

18:20 - 18:40 Ko Xprotaréva Kattdpn, Argvdovrpro Evporaikov
16:00-16:20 | Ko E. Zrapomotiov, LA, SOTOS TGS

Tevikn Ipappatéog Haveiinviov Zviroyov Anomzwc'lrracng EAEHAH ; ; q
Taoyévrov oné Meooysuaci Avapie <<Tnkspyaq1a TI:p(IY}’L(X.‘ElKO‘mT(I 1M ovtomia Y10l TO A TOLLO
«H eumepio g epappoyng g tnAepyaciog ota dTopo HE KT ovammpta,»

ue Mecoyetokn Avorpion

18:40 - 19:00 Kog 1. [I¢towkag, YrevOvvog mpoypappatog
miepyociog, ®apog Tverav tng EALadog
«Tniepyacia ylo dTopa pe TpofAnpaTa 6pOGNS GTO
Ddapo Tverodv g EAAGSoC: eumeipio Kot TPOOTTIKESY

16:20 - 16:40 Kog X. Xatinyoparapmovs, Kotvoviordyog
Kowovikég EmOsopntig, Yrdriiniog Yrovpysiov
Yyeiog kot Kowvovikng Alinieyyong (Z.E.Y.Y.IL.)
«O pbérog g ITEA 610 épyo Néeg duvatoTnTEg
amocyOANONG LE VYNAOTEPT] TOLOTNTO EPYACLOKNG
Comg: ITpoomtikég Yo Ta ATopa [LE TPOPAN AT
Apepinotpocidondbeiocy

19:00 - 19:20 Ka M. Kovtoavtn, Zoppovriog Yvoyoroyog
Awygiprong kot Avamtoéng Xtoordpopiog,
Yoppovior Enayyeipotikod Ilpocavatoiicpov kou

Exnaiogvong (ZEI&E)
16.40 - 17.00 Kog N. Katoarijpog (nérog IL.E.A) ZH aGloAdynon kot 1 GUUBOVAEVTIT TOV ATOR®Y He
Kog K. Kaijg (néhog ITAXITAMA) VOTTPLESD)

«Epmeipieg amd TV GUULETOYT GTO TPOYPOLLLLLODY 19:20 - 19:40 ToGimen - Tvprepspara

17.00 - 17:30 Avdrreyno ka@é

19:40 Agtioon




MANEAAHNIOX TYAAOTOX
NAIXONTQN

AMNO MEIOTEIAKH ANAIMIA
(MAIMAMA)

ANAZTAZIOY TEOXA 18- 20
THA.: 210 6456 013
FAX: 210 64 50 510
e-mail: paspama@otenet.gr

< equal

MANEAAHNIA ENQIH
AM®IBAHITPOEIAOMAGQN
(M.E.A.)

EONIKC MHTPQO LOPEQN IAIQTIKOY TOMEA
MH KEPAOIKOMIKOY XAPAKTHPA
API©MOEL 021 10EYE12015038N/0183
E©NIKO MHTPQO EQEAONTIKON
MH KYBEPNHTIKOQN OPTANQIEQN
API©MOEL 021 102YE12016038N/0157

‘ETog 15p0OEmC
1989
Ap. ATTOQ. 1543/2001 (23-2-2001)
Mowvopehég MpoTobikeo ABnvav

TAX. A/NXIH: T.© 8159, T.K 10010
THA.: (210) 52 38 389 - 95 24 548 - 56 22 431
FAX: 21052 03 633
HA. A/NIH: http://www.retina.gr
e-mail: pea@retina.gr

— ‘1@ EPFO:

MpwiofouAia yio v nownta
s EPYAOIAKNS ZWNS

ANANTYZIAKH XYYMIPAZH:
“NMpwTtoBovAia yia Tnv moloTNTA TNG ¢pYAcIakng {®NG”

I Evnuepotiki) ekonimon pe 0¢pa: I

“H Tniepyaocia wg
EVOLLOKTIKI HOP QP ATOACYOANONS
Yia ATOUA UE aVormnples”

“Aiyin” Zamneiov - AiQovea “Evayyslos Zanmag”
AOHNA 23 Maptiov 2005

LYNAIOPTANQIH:

MaveAAnviog IDAAOYOG

Naoxovrwv amo Meooysiakn Avaipia
(MAINAMA)

MaveAAnvia ‘Eveoon
Ap@iBAnoTposiSomadov
(NEA)

Xpnpatodotnon:

H evnpepotikn ekdnimon ypnpotodoteiton amd v Evporaikiy ‘Eveon,
< eq ual 70 Evporneiké Kowvoviké Tapeio (EKT) og mocoot6 75% kot amd

10 Yrovpyeio Anacydéinong kor Kowavikig Ilpostasios oe mocoot6 25%

“Négg duvaroTnTeg AMACXOANoNGS HE
LYNAOTEPN TTOIOTNTA £pYATIaknG NG ”
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